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The Invisible Crisis in Children's Family 
Residential Services
A Frontline Perspective from a Minnesota County Child Foster Care Licensor 

The conversation about Family Residential Services has, until now, focused largely on adults. The voices 

of those serving Minnesota's children with disabilities have been missing. The following perspective 

comes from a county child foster care licensor who specifically works with providers holding both child 

foster care and 245D licenses. Names and county have been withheld at the licensor's request. 

"Adults deserve choice, and family care should remain available for them. But 
children need a family." 

A Minnesota county child foster care licensor 

Children Need Families, Not Residences 

So many youth with disabilities need care in a family setting. Sometimes these are voluntary long-term 

placements. But often these youth re-unify with parents, go to relatives, or are adopted. Family child 

providers do not have a built-in 30-year-plus income source when they accept a youth into their homes. 

Sometimes it works that way. Sometimes it does not. 

Family providers are essential for community integration. Youth become members of extended families, 

and often return for holidays, visits, to introduce their spouses, or to call when they are struggling well 

into adulthood. Family providers are mentors to children's biological families, and successful 

reunification with parents often happens because foster parents provide informal, unbilled support long 

after a youth leaves care. 

Family Providers Are a Bargain for Taxpayers 

Of three corporate child foster care providers in this county, two require an approved exception rate 

before accepting a placement. When environmental adaptations are required, corporate providers seek 

additional taxpayer funding. 
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Family providers, by contrast, install elevators, stair lifts, and full sensory rooms from the FRS payment 

alone. They hire staff who provide coverage when youth have appointments, miss school, or attend 

visits with family. They do this work with love and compassion. 

"Of three corporate providers in this county, two require an approved exception 
rate before accepting a placement. Family providers install elevators and 

sensory rooms from the FRS payment alone." 

Documented in this licensor's caseload 

 

Family Providers Take the Calls Corporate Providers Will Not 

Family child foster care providers are the ones counties call at 4:30 on a Friday afternoon to accept a 

youth in emergency county custody, a youth who does not have a waiver, has not been SMRT'd, has not 

seen a doctor or dentist. 

These providers work with county workers to arrange and coordinate assessments, referrals for therapy, 

and other supports without any waiver payment until that screening is approved. Sometimes that 

approval takes weeks. Sometimes months. No corporate, shift-staff provider will do that. 

The Harm Has Already Started 

Tiered rates have already caused displacement. 

In this licensor's county alone, the tiering of rates has already caused the displacement of one 
youth from family care. The licensor and county are working to keep that child in family 
placement, but the financial pressure on family providers is already producing real, measurable 
harm to children. 

 

If Family Providers Close, Where Do Children Go? 

The fact is youth in need of placement with disabilities will be left in dangerous situations. They cannot 

legally be cared for in emergency shelters. They cannot be placed in homes with multiple children. The 

system has no backup. 

This is going to devastate an already vulnerable service. 

What This Means for Both Omnibus Bills 
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In the Senate, Amendment A20 to SF 4476 provides selective rate increases for some assessment levels. 

It does not address the structural problem. It does not protect children's residential services. 

In the House, HF 4338 contains no FRS amendment at all. HF 4288 has not yet been moved forward. 

Reenacting the DWRS framework rate methodology, as proposed in SF 4310 and HF 4288, is the only 

correction that protects both adult and children's Family Residential Services. The Senate must amend 

A20 to do this. The House must add an amendment to HF 4338 to do the same. The cost of inaction will 

fall hardest on the children who most need a family. 




