
Chair Marty and Members of the Committee, 

My name is Sandra Bond, and I am the President of MARSH, the Minnesota Association of 
Residential Service Homes. 

Thank you for your time and for your continued commitment to the individuals and families 
who rely on these services. 

I am writing today with urgency to ask you to amend Amendment A20 in the Human 
Services Omnibus Bill (SF 4476) to return Family Residential Services (FRS) to the Disability 
Waiver Rate System (DWRS). 

FRS is currently the only one of the 18 HCBS waiver programs being removed from DWRS. 
That inconsistency is not just a policy issue—it is already creating real and immediate 
harm. 

Family Residential Services are fundamentally different from traditional models of care. 
They support individuals with complex medical, developmental, and mental health needs 
in real family homes. These are not shift-based environments. They are homes where 
people live with consistency, form deep relationships, and experience true belonging. 

In adult settings, this model provides high-acuity, often hospital-level care in a stable, 
relational environment. When this model is lost, individuals do not just lose a placement—
they lose their home, their caregivers, and often the only consistent relationships they have 
known. 

Providers across the state are already finding this model unsustainable under a flat rate 
structure that does not account for the intensity or variability of care. As a result, programs 
are closing or being forced to transition into models that fundamentally change the nature 
of care. 

And the impact does not stop with adults. 

We have now learned from a county licensor, that children in family foster care settings are 
also being affected. In their email, they note: 

• Family providers are the backbone of care for youth with disabilities. They are the
ones who accept emergency placements when no one else will. They care for
children without immediate funding, coordinate medical and therapeutic services,
and often invest their own resources to create safe, accessible homes.

• They also provide something that cannot be replicated in a rate system—lifelong
relationships. These children become part of families. They return for holidays,



maintain connections into adulthood, and benefit from stability that supports both 
their development and, in many cases, successful reunification. 

• When family providers disappear, these children have nowhere appropriate to go.
Many cannot be served in shelters or institutional settings due to safety and legal
limitations.

We are already seeing displacement. 

This is not a future concern—it is happening now. 

If this continues, we will lose a model of care that has proven to be both effective and cost-
efficient. We will see increased reliance on higher-cost, corporate settings that often 
require exception rates and are not equipped to respond in the same way—especially in 
urgent or high-need situations. 

Most importantly, we will see harm to the individuals and children who depend on these 
homes for their safety, stability, and quality of life. 

We must raise our voices for those who cannot advocate for themselves and ensure that no 
harm comes from the implementation of the flat rate system. 

Returning FRS to the DWRS framework is a necessary and immediate step. It restores 
consistency, acknowledges the complexity of this model, and helps preserve access to 
family-based care across Minnesota. 

This is not about creating something new. It is about protecting something we know works. 

I urge you to act. 

Thank you for your time and consideration. 

Sincerely, 

Sandra Bond 
MARSH President 
651-592-7319


