SF4476 Human Services Budget Bill
Closing Minnesota’s Medicaid Waiver Enforcement Vacuum, by Faith Riverstone
April 28, 2026

Dear Senator John Hoffman,
Dear Chair Marty, and
The Committee Members

| am writing in support of repealing Waiver Reimagine in its entirety, as a disabled stakeholder on a Medicaid Waiver.

Listening to the April 20, 2026 Waiver Reimagine Task Force, | was shocked and horrified to learn that without permission
from the Legislators, Minnesota DHS retained two (2) out-of-state/out-of-country companies that had no clue about state
and federal Medicaid laws, the CMS-approved State Plan, or DHS Community Based Service Manual (CBSM), or any of the
recent caselaw in creating this Waiver Reimagined (intended to cut services by design). DHS refused to send the
stakeholders any information so that they may address this issue. Most disconcertingly, DHS was saying that they were
intending to bring back the “waitlists” for waiver services that was found to be a Title Il ADA violation and a violation of the
504 Rehabilitation Act, in Guggenberger v. Minnesota, 198 F. Supp. 3d 973, 1012—-18 (D. Minn. 2016), that attorney Shamus
O’Meara brought.

This “waitlist” also violates numerous mandatory federal Medicaid laws, including the reasonable promptness requirement,
which mandates that medical assistance be furnished without delay to all eligible individuals, 42 U.S.C. § 1396a(a)(8); the
requirement to provide a fair hearing where services are denied or not acted upon with reasonable promptness, 42 U.S.C.
§ 1396a(a)(3); and implementing regulations prohibiting delays caused by administrative processes, 42 C.F.R. § 435.930(a),
as well as the requirement that services be sufficient in amount, duration, and scope to achieve their purpose, 42 C.F.R. §
440.230(b). The imposition of waitlists for approved waiver services constitutes a constructive denial of benefits in direct
violation of these federal mandates.

| have been on the CADI Waiver for five (5) years, and found eligible and qualified for Home Modifications and Indoor Chore
Services so that | can be safe in my residence. However, for five (5) years, | have brought DHS Appeal after DHS Appeal in
an attempt to access my services that | qualify for. My DHS Appeals finally moved into the District Court (#27-CV-25-14924),
because of DHS’ unlawful pervasive practice (also witnessed in the Guggenberger case) of conditioning the disabled waiver
recipient’s due process rights on DHS issuing a Notice of Action. My brief in my district case details at length the
“enforcement vacuum” wherein DHS is not following state or federal Medicaid laws.

My heart goes out to our wonderful lawmakers in the Legislature working on this matter, however, when DHS ignores the
laws, | wonder what can be done to ensure the rights of the Medicaid Waiver Recipients as a class of people most at risk

| have been physically injured and harmed directly due to this prolonged waiting for these services that | am eligible and
qualify, and | fear | may die waiting for these services. | am begging for your help. Please do not ignore my plea.

Until DHS starts following the current state and federal Medicaid laws, the current CMS-approved State Plan, and their own
CBSM in the administration of the Medicaid Waivers, DHS has no business trying to change anything.

There is more that | could say, however, time is of the essence and there are many like me with things to add to this
conversation. Thank you for your time and consideration. Please repeal Waiver Reimagine and instruct DHS to follow and
enforce the current laws on the County HHS Departments.

Thank you.

Respectfully,

Faith Riverstone

9001 Stanlen Road

St. Louis Park, MN 55426

Phone: 952-412-6657

Email: faithriverstone@yahoo.com
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