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Exceptional care for every patient. Every day. 
 

For more than 35 years, Hennepin Healthcare has been verified by the American College of 
Surgeons (ACS) as a Level I Trauma Center — the nation’s highest designation. We serve 
as Minnesota’s first and busiest Level I Trauma Center. As a regional referral and resource 
center, we deliver advanced care to patients across the state, support trauma programs in 
other hospitals, and provide education, outreach, and ongoing research. 

 
• Matthew’s TBI Journey (Winthrop, MN) 

After a severe motorcycle crash near Lake Minnetonka, Matthew from Winthrop, MN 
suffered profound brain injury and was rushed to Hennepin Healthcare, where surgeons 
performed a lifesaving decompressive craniectomy and weeks of ICU care. He 
participated in the HOBIT hyperbaric oxygen research trial to support brain healing. 
Months later, he returned with his wife and daughter to thank the SICU and Hyperbaric 
teams who guided his recovery. 
 

• Kim’s Story  
Kim, a former public-school teacher, survived a gunshot and traumatic brain injury 
treated at Hennepin Healthcare. Over months of therapy across specialties — from 
physical rehab to speech-language support — she regained function and 
independence. Kim now gives back to others as a volunteer, embodying hope and 
resilience.  

 
• Pam’s Story 

Pam faced life-altering injuries and scars after a burn injury that covered 41% of her 
body. Hennepin Healthcare supported her physically and emotionally, ensuring her 
recovery extended beyond medical treatment into holistic healing, helping her regain 
strength and confidence through compassionate care and rehabilitation. 

 
• Wrestling Accident to Miraculous Recovery (Lowry, MN) 

Brenden, from Lowry, MN, sustained a brain injury during a high school wrestling 
practice and faced a daunting recovery journey. Referred to Hennepin Healthcare’s TBI 
outpatient program, he underwent intensive therapy — physical, occupational, and 
vision — that helped him regain mobility and function. Within a year, he went from 
wheelchair-bound to walking independently, celebrating his progress with the care 
team that guided him.  
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• Conrad’s Path to Recovery 
Twenty-one-year-old Conrad was in a motorcycle accident and spent many days in our 
Surgical Intensive Care Unit (SICU) in a coma. His mom shared one of his nurses, 
“…took care of my son like he was one of her own." Conrad went on to receive care in 
our Knapp Rehabilitation Center, physical, occupational and speech therapy and 
returns to Hennepin Healthcare often for checkups.  

 
• Jill’s Story (North Dakota) 

Jill's was transferred to Hennepin County Medical Center (HCMC) due to a Methicillin-
resistant Staphylococcus aureus (MRSA) infection that had spread to multiple sites 
throughout her body. This required the involvement of multiple specialties to decide on 
the best approach to clear the infection as quickly as possible with as few surgeries as 
possible. Doctors from Internal Medicine, Infectious Disease, Interventional Radiology, 
Surgery, Neurosurgery, Dermatology, Rheumatology, Podiatry and Physical Medicine 
and Rehabilitation (PM&R) were all involved in Jill's care. They were able to quickly and 
efficiently treat Jill's complex, life-threatening infection, thanks to the many different 
specialists on staff who have experience with complex medical and surgical cases. 
 

• Crue’s Broken Arm (North Dakota) 
Three-year-old Crue from West Fargo, North Dakota was airlifted to Hennepin 
Healthcare when complications from a broken arm caused loss of blood flow, requiring 
urgent vascular and orthopedic surgery. The multidisciplinary team coordinated 
complex care that restored circulation and repaired his fracture.  

 
• Young Burn Patient from Nepal 

A toddler from a remote mountain village in Nepal with 40 % body burns was 
transported over 7,000 miles to Hennepin Healthcare when local resources couldn’t 
fully meet her needs. The burn team provided critical nutritional rehab and interpreter 
supported care, creating a supportive environment for her and her mom. After 
treatment, she returned home healthier and thriving, thanks to the coordinated effort of 
clinicians and support services. 

 
• Katie’s Story  

Fifteen-year-old Katie was flown to our Pediatric ICU after a devastating fall from a golf 
car left her with a life-threatening brain injury. The trauma team quickly stabilized her, 
monitored brain pressure, and performed necessary procedures that were critical to her 
survival. Katie’s mom said, "[They] helped us navigate challenges like insurance, 
transportation, our jobs, and even finding a place to stay while Katie was 
hospitalized…The nurses not only provided exceptional care for Katie, but they also 
supported my husband and me in many ways. "  
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Hennepin Healthcare’s Burn Center and Acute Burn Clinic are nationally recognized, 
providing intensive, acute, and rehabilitative burn care to children and adults. Our highly 
trained, multidisciplinary team works closely with patients and families in a supportive, 
state-of-the-art environment. Treating an average of 12 inpatients per day and 20+ patients 
per day in the clinic, we are one of the busiest centers in the nation and one of the finest, 
verified by the American Burn Association and the American College of Surgeons. 
 
• Chris’ Story (Rogers, MN)  

Chris suffered severe burns over 46% of his body while rescuing horses from a barn fire 
and was airlifted to Hennepin Healthcare for lifesaving treatment. He spent more than 
three weeks in an induced coma and underwent more than 10 skin graft surgeries in the 
burn center. After stabilizing, Chris continued his recovery at the Knapp Rehabilitation 
Center, where therapists helped him relearn how to eat, dress, stand, and walk. With 
intensive rehabilitation and support from the care team, he walked out of the hospital 
after just nine weeks—far sooner than the six months doctors initially expected. 
 

• Valerie’s Story (Wyanett Township, MN) 
In Isanti County, 66-year-old Valerie Zdenek escaped a house explosion that left her 
with burns over about 30% of her body, including hands, arms, and legs. She was flown 
to our burn unit for intensive treatment and recovery.  

 
• Jeffrey’s Frostbite Caution (Spooner, WI)  

A grandfather from Wisconsin was treated in our burn center after suffering significant 
frostbite after spending time outside during single-digit wind chills. Jeffrey endured 
treatment, including surgery and a skin graft, and recovered alongside other burn 
patients. Winter injuries like this one can require high-level medical care similar to burn 
treatment.  

 
• Joanne’s Story (Lincoln, WI) 

Joanne suffered serious grease burns over 20% of her body after accidentally spilling 
375-degree oil while making rosettes at home. She was airlifted to our burn center 
where our specialized team determined she needed advanced burn management, 
including skin grafting and intensive recovery planning. Roughly half of the burned area 
required graft surgery and under our center’s expert surgical and rehabilitative care, 
Joanne healed so well she was discharged home after just over a month.  
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Hennepin Healthcare provides ECMO (Extracorporeal Membrane Oxygenation), an 
advanced life-support technology that temporarily takes over the work of the heart and 
lungs when they fail. ECMO is used for patients facing severe conditions such as Acute 
Respiratory Distress Syndrome (ARDS), trauma and burn injuries, toxic exposures, 
hypothermia, and more—often serving as their final pathway to survival. Our ECMO 
program received the Award for Excellence in Life Support – Platinum Level, the 
highest designation level given by the Extracorporeal Life Support Organization (ELSO). 
 

• Jodie’s Story (Shoreview, MN) 
Nurse and mom of two, Jodie from Shoreview, suffered a severe allergic reaction 
that caused Stevens-Johnson Syndrome with toxic epidermal necrolysis, leaving her 
lungs failing and on the brink of death. She was transferred to Hennepin Healthcare 
where the critical care team used advanced ECMO support—at one point with 
multiple circuits—to keep her alive while her lungs recovered. Thanks to rapid 
intervention and continuous care in the Medical ICU, Jodie’s lungs healed and she 
survived a life-threatening condition that no ventilator could have supported. 
 

• Shawn’s Story (Dresser, WI) 
Shawn from Dresser was hospitalized at Hennepin Healthcare with acute hypoxic 
respiratory failure from severe influenza pneumonia that left his lungs unable to 
function. Hennepin’s team placed him on Veno-Venous (VV) ECMO for 18 days, a 
life-saving intervention that allowed his lungs to rest and recover. After nearly two 
months in the Medical ICU and extensive rehabilitation, Shawn returned home. 

 
• A patient (from outside of Hennepin County) with chronic lymphocytic leukemia, 

transferred to HCMC with severe legionella pneumonia. The patient slowly 
worsened and they were eventually placed on VV ECMO for many days. Despite 
suffering a small head bleed and a stroke, the patient was discharged to a long-term 
acute care rehabilitation hospital and was able to return home. The patient was 
back to work part time a month after going home. 
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