WOODLAND CENTERS

Providing Hope, Inspiring Change

May 5, 2026

SENATOR MELISSA WIKLUND, CHAIR
HEALTH AND HUMAN SERVICES COMMITTEE
MINNESOTA STATE SENATE

Dear Chair Wiklund and Committee Members,

On behalf of Woodland Centers, | am sending this letter | am sending this letter urging the confirmation
of DHS Commissioner Shireen Ghandi.

Woodland Centers is a private non-profit 501(c)(3) comprehensive community mental health center
established in 1958. We serve seven rural counties in the west central region of Minnesota — Chippewa,
Big Stone, Kandiyohi, Lac Qui Parle, Meeker, Renville, and Swift. Woodland Centers catchment area
encompasses approximately 5000 square miles with a population of approximately 114,000.
Approximately 75% of the clients served at Woodland Centers are enrolled in Minnesota Health Care
Programs and another 15% are enrolled in Medicare. Approximately 90% of our clients are eligible for
sliding fee scale reductions and around 85% of these individuals are provided a 100% sliding fee scale
reduction. Woodland Centers serves approximately 5,000 unduplicated individuals each year ranging in
age from toddlers to the elderly.

One in four (1:4) Minnesotans are covered by Medical Assistance or MinnesotaCare, making our public
programs the largest coverage for behavioral health services in the state. We continue to experience a
more severe behavioral health care access crises coming out of the global pandemic than ever before
with one in five (1:5) living with a mental health condition.

If Minnesota were to remove our DHS commissioner — the state leader assigned to deliver results to
CMS as part of our ongoing negotiations — the perceptions for federal oversight do not put Minnesota in
positive light. Minnesota is striving to demonstrate commitment to compliance with CMS and encourage
the release of the withhold of $260M and deferral funding of $515M/quarter, removing the leader of this
work would put our Medicaid program and all who rely on it at risk.

We are not disputing very real concerns with the Department’s previous and recent state of functioning -
oversight, communication and public trust in managing tax funds. However, we now have clear
processes that are advancing and communication venues to assure Medicaid compliance in this very
vulnerable moment Medicaid funding in Minnesota. While this is certainly imperfect, tearing this new
fragile foundation apart now will create more disruption and a much harder time to bring us out of this
situation.
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We need stability and overall DHS stability to implement H.R. 1 requirements. The state must
demonstrate our ability to execute the requirements, both numerous and complex. Department
leadership is very thin at this point. If we were to remove our commissioner we have near impossible
options to fill the void.

We know your passion and dedication to our state and residents. We ask you to consider the harmful
impacts removing the leader of our Medicaid right now, under one of our state’s most tumultuous and
hard times. Please confirm Commissioner Ghandi to complete her work with the Department.

Thank you for your leadership and support.
Sincerely
AShbey Kjos, FsyD, LF CED

Ashley Kjos, Psy.D., L.P.

Chief Executive Officer

Woodland Centers
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