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April 3,2026

Subject: 211 Bill
To: Minnesota Senate Health and Human Services Committee
From: Greater Twin Cities United Way Board of Directors

Dear Senator Wicklund and Members of the Committee,

On behalf of the Greater Twin Cities United Way Board of Directors, | am writing in strong support of
211 (HF 2001/SF 1018), a critical resource that connects Minnesotans to essential health and human
services every day.

United Way’s 211 resource helpline is an easy-to-remember, three-digit number that families and
individuals across Minnesota can call to obtain free and confidential information on health and human
services. 211 call centers are staffed 24/7 by trained Community Resource Specialists who quickly
assess needs and refer callers to the help that they seek. Available in multiple languages, 211 offers
information on a broad range of services, including food and housing support, mental health and
substance abuse resources, legal assistance, youth programs, medical and dental clinics, job training
opportunities, household items and much more. In 2025, 211 community resource specialists responded to
199,304 calls, and the top three requests were for support related to housing (58%), utilities (10%) and food
(8%). These requests underscore the strain on household stability and highlight 211’s role as a first point of
contact. For many callers, 211 is the first, and sometimes only, place they turn in a moment of crisis.

In addition to direct service, 211 data provides a real-time pulse on community needs, driving funding
strategies and informing public policy. Call trends inform United Way’s community response and
grantmaking strategies, help nonprofits adapt services on the ground as conditions change, and guide
philanthropy investments toward the areas of greatest need. This statewide data also provides legislators
valuable insight when making public policy decisions.

As demands for essential services continue to rise, 211 serves as a critical role, connecting Minnesotans to
timely, essential resources and alleviating pressure on other public systems. Sustained support for 211
ensures that individuals and families can quickly find help in moments of need, strengthening community
stability and well-being across our state. We respectfully urge the committee to support this vital service.

Thank you for your consideration.

Sincerely,
Stacy Bogart
Board Chair, Greater Twin Cities United Way
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