IVY HOUSI

lvy House Testimonials

Single mom of 4 children, who has regained custody of her oldest 2 children and has
maintained sobriety with our support:

“At the time | found the vy House 4 years ago, | had just moved to New Ulm and was
getting out of treatment. | knew no one and had no one. | was still in the treatment
outpatient. They helped me by watching my children so | could continue getting the help |
needed in my sobriety. They listened to my needs and helped anyway they could. My
family and | would not be where we are if | didn’t have their help still to this day.”

Single mom of one child:

“I had found out | was pregnant at 6 months, and it was the end of the school year which
meant my job had temporarily ended until next school season. | started looking for
daycares and had found someone who was willing to try and take my son until | was able to
find someone else more long term. | continued to look for a permanent daycare options,
but there were no infant openings in the area. Then some of my friends had suggested Ivy
House because they were a place for mothers or those who struggled to find daycare while
searching for ajob or had to continue working if they already had a job. Ivy House was able
to help me last minute more than once. | was able to use them so that | was able to
continue working. They helped me search for permanent daycare until | was able to find
one for my son. | am so very blessed and thankful that lvy House was there for us and
helped me with so much so | could keep my job to be able to support my son. | have sole
custody for my son and everything has been very stressful. | truly believe lvy House should
be available anywhere that needs services they provide because it is a safety net for those
needing emergency care.”

Single mom of 2 children, one with medical complications:

“I will begin this letter by explaining how | found out about the lvy House. | have two boys;
one of which is medically complex. He was receiving birth-to-three services when | vented
to them how heartbroken | was that | needed to send my son in an ambulance to the cities
by himself because | didn’t have any family or friends in the area and was a single mom.



That's when they told me about the lvy House; a place | have utilized many times since
then. The lvy House has helped in so many different circumstances. Before finding out
about the lvy House | would have to bring my youngest with us to the hospital. This was
problematic for many reasons. It was when COVID was first around, so visitors were
limited and depending on who was working | had to choose between being in the hospital
with my oldest or being with my youngest. Nothing hurts a mom more than the feeling she
must leave her child in the hospital alone. When the hospitals did allow my youngest with
us, it was the most crucial time in his development. My son couldn’t learn to roll or crawl
on time because it was in a hospital setting. Imagine not being able to hold your child and
comfort them while they are getting poked for an IV because you have to attend to a
younger sibling; orimagine your son that is admitted finally being able to rest after a rough
night but being woken up by their younger brother crying. | now know that whenever my son
has medical appointments, surgeries, or hospitalizations, | can count on the lvy House to
be there for me. Having someone watch your kid(s) takes a lot of trust. | have always
trusted the lvy House to take the best care of my child, and he enjoys going there which
shows how well they treat him. Now with the help of the Ivy House, | can comfort my oldest
at the hospital for pokes, medical imaging, and | can give the doctors my undivided
attention when going over the results and asking questions all while knowing m other sonis
having fun playing and being cared for by the people | can trust. Hospitalizations or medical
appointments aren’t as scary or stressful anymore because the lvy House reduces the
stress of figuring out how | am going to juggle both kids in emergency situations. | will
always advocate for services like the lvy House to be available to more families across
Minnesota. | have referred friends to the vy House because of how wonderful they are.
When regular scheduled daycares close, single moms need to work to cover bills, and the
Ivy House is available, or when a single mom needed a break while it felt like her world was
crashing down. Anything | can do to make this a possibility for more families to have
resources like this  am willing to do.”



