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April 4,2026
Dear Chair Wiklund, Vice Chair Mann, Ranking Member Utke, and Members of the Committee:

On behalf of United Way Worldwide, | write to offer our full support for establishing state investment
in Minnesota's 211 system.

Across the country, 211 stands as one of the most effective, trusted pieces of civic infrastructure we
have, connecting people to essential services and helping them navigate complex systems in moments
that matter most. Every day, we see how 211 serves as a front door to support, linking individuals and
families to housing, food, healthcare, mental health services, and other critical resources.

This role is especially vital in times of scarcity and complexity. For many Minnesotans, particularly those
seeking housing support, knowing where to begin can be the greatest barrier. 211 provides a single,
trusted entry point, ensuring that people are not left to navigate fragmented systems alone, but instead
are guided toward the best available options and next steps.

Minnesota’s 211 system, operated by Greater Twin Cities United Way, has long been a trusted, consistent
and valued partner, both locally and nationally. Their leadership within the United Way network reflects
a deep commitment to innovation, partnership, and community impact. They have built a system that
not only responds to immediate needs but also strengthens the broader human services ecosystem
across the state.

State investment at this moment is both practical and forward-looking. It will help sustain and stabilize
an essential system that Minnesotans already rely on, while reinforcing coordination across housing,
health, and human services. It will reduce strain on community organizations by providing a centralized
access point, and it will generate real-time insights that help inform smarter policy and resource
allocation.

Most importantly, this funding will ensure that every Minnesotan, regardless of where they live or the
challenges they face, has a place to begin. A place where they are heard, guided, and connected to the
support they need to move toward a more stable and thriving future.

This is not an expansion request; it is a commitment to sustain what works. And what works, quite
simply, is 211.

Thank you for your leadership and for your continued commitment to strengthening communities.

Sincerely,

Rosie Allen-Herring
Interim President & CEO, United Way Worldwide



