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Chair Wiklund, Vice Chair Mann, Ranking Member Utke, and Members of the Committee:

On behalf of Solid Ground, | am writing to express our support for establishing state investment in
Minnesota’s 211 system. As a trusted partner, we see every day how 211 connects individuals and families

to essential resources and helps them navigate complex systems during moments of need.

211 is a local access point available to Minnesotans 24/7/365 that connects them to housing support, food
resources, healthcare, mental health services, and more. It plays a critical role in ensuring people can find

help quickly, especially when systems are fragmented or difficult to navigate.

In our work, we regularly see individuals who are unsure where to start or are struggling to navigate
multiple systems. This is especially true for individuals seeking housing support, where options are
limited and systems can be difficult to navigate. 211 provides a single, trusted entry point that helps

connect people to available resources and next steps.

Minnesota’s 211 system is currently funded and operated by Greater Twin Cities United Way. We are
advocating for the state to fund a portion of 211’s operations to help sustain this critical infrastructure and
ensure its long-term stability. State investment would represent a partnership in maintaining a system

that is already serving communities statewide.

State investment in 211 would:

e Sustain reliable access to essential services across the state

e Strengthen coordination across housing, health, and human services systems

e Reduce pressure on community organizations by providing a centralized resource and referral
point

e Provide real-time data on community needs to inform policy and resource allocation

This request is not about expanding services, but about sustaining a system that Minnesotans already

depend on every day and ensuring it remains stable and accessible moving forward.
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Thank you for your consideration and for your commitment to supporting Minnesota communities.

Sincerely,

Anna Turner

Scattered Site and Housing Stability Program Manager
Solid Ground



