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Chair Hoffman and Members
Senate Human Services Committee
Minnesota Senate

March 16, 2026
Dear Chair Hoffman and Members,

The Consumer Advocates Coalition writes to express our support for SF 4121, which aims to
eliminate no-lift policies in assisted living facilities.

This summer, a resident of an assisted living facility in Minnesota died when he slid off his
powerchair and became wedged in by a wall. Residents in the same dining room were the first to
see the resident and alert staff to the situation. Video aired on Fox 9 shows staff gathering around
the resident, discussing what to do, and then calling 911. No staff helped the resident until EMS
arrived. At that point, the resident had died.

The assisted living facility had a no-lift policy that prevented staff from intervening in a timely
manner. Had aid been rendered to the resident more quickly, it is possible a better outcome
would have been achieved.

Calls to 911 occur frequently when residents fall, even when residents are living in an assisted
living facility due to having a high risk of falls. Residents have reported to advocates that they
are not allowed to get up off the floor after a fall, even when they feel they can, until EMS arrive
on scene. Residents and facilities also report being charged by cities for frequent 911 calls.

Care planning and follow-through that supports residents who have a risk of falls is essential.
Care plans should include fall prevention plans, a plan to support a resident if they do fall, and
criteria for determining when a resident’s need for additional medical care warrants a call to 911.
Calling 911 should not be the first step if a resident does fall.

We appreciate Senator Abeler and the Elder Voice Family Advocates collaboration on this bill.
For these reasons, we respectfully urge the committee to support SF 4121.

Thank you for your leadership on behalf of older adults and vulnerable Minnesotans.

Sincerely,

Consumer Advocates Coalition



